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Christina Adds New Dimension to Tubosider Customer Care

Tubosider UK plans to give even higher levels of service to each and every customer
following the appointment of Christina Sculthorpe as Internal Project Manager.

This new role within the company will mean the nurturing of every sales order from start to finish,
and include a follow-up to gather customer feedback on the ;
“Tubosider Experience”.

29-year-old Christina will initially be contacting any customers
who currently have a live order with Tubosider, and will
eventually introduce herself to the whole of the company’s
customer base.

“Christina’s appointment is part of our ongoing aim to improve
customer service in ways that help them most, making us
more efficient and more cost effective,” says Commercial
Director Anne Duckworth.

“She will be maintaining contact with customers to establish
their exact requirements and attend to any potential changes,
not to mention dealing with any hiccups along the way to
prevent any delays.

“We are hoping this role will take pressure off other
departments during our busiest periods and help our
customers see our commitment to offering value for money and a first class, all round service.”
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