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Fixmart trade counter collections now no-contact 
 
Fixmart continues to be fully operational during this difficult time and the team is going 
to incredible lengths to ensure customers can continue to get the supplies they need for 
those essential projects. 
 
Although orders can no longer be placed verbally over the trade counter, there is a good stock of key 

lines for orders placed via email, phone or online and deliveries continue via company van or courier. 
A remote workforce is staying safe but still able to talk to customers, give advice, process orders and 

raise quotations. 
 
Collections from the trade counter are now no-contact. Goods pre-ordered with the sales office at 

least one hour before will be prepared for collection. Then when the customer arrives, they will need 
to call 07585225472 and one of the Fixmart team will then bring the order out to their vehicle. 
 

Collections are available between 7am and 5pm Monday to Friday. Call 01322 274226, email 
sales@fixmart.co.uk or use the website to place your collection order. 
 

Ends 
 
Fixmart 
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