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Delta Membrane Systems launches new Basement Drainage Distribution
Hub

Delta Membrane Systems Limited has invested in a new Pump Distribution Hub close to
its Epping Headquarters to enhances the company’s ability to serve their nationwide
customer base.

Delta Membrane Systems Limited has grown rapidly over the last 5-years and launching the new
Pump Distribution Hub will transform key elements of its business to consistently deliver on the
businesses’ values in being customer-centric and constant/y moving forward, innovating, and
adapting.

The new warehouse in Harlow, Essex will serve the
firm's customers in more than 40 counties across
England, Wales, Scotland, and Ireland.

Having explored plans to create a new, dedicated
pump and drainage warehouse, the company has
now unveiled the new facilities, which is now
stocked full of pumps, package pump stations,
bespoke foul, surface, and groundwater chambers
along with associated fixings and pipework, offices,
and bespoke training facilities.

The warehouse comprises 3,500 sq. ft of space dedicated to basement drainage related products,
from package pump stations, high water level alarms, control panels, battery backups to pipework
and fittings, supporting the team’s ability to meet the growing demand for quality basement drainage
items. In addition to the increased space, the warehouse features modern staff facilities, and a
dedicated training and breakout space.

Kevin Dodds, Managing Director, said “The investment will create new opportunities for Delta, our
customers, and the local area.”

He said: “Our UK head office has been based in the area for 25 years and we are delighted to find
the perfect space to accommodate our basement drainage division, just around the corner. Delta is
committed to helping customers and we're thrilled to be able to take the lead on increasing our
customer services in all things below ground related.”

“In addition, moving our basement drainage section to its own dedicated hub allows us the ability to
closely monitor deliveries and improved logistics. There is also space to further expand our training
facilities to meet current and future demand and to ensure our commitment for encouraging best
practice in the industry is being met.”

“The new basement drainage distribution hub gives us better visibility of stock and truly represents
the scale of the business to both staff and customers.”

Whatever the needs of your project, you can rely on Delta’s Technical Team to ensure you get the
right advice, support, and practical help at exactly the right time its required. Call on 01992 523 523
or email info@deltamembranes.com.
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